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Overview
Bonner General Health conducted a Community Health Needs Assessment (CHNA) between August and
November of 2019 for the approximate 44,727 residents of Bonner County. Including the communities of
Sandpoint, Priest River, Sagle, Cocolalla, Ponderay, Hope, and Clark Fork.
A Community Health Needs Assessment is a tool used to help communities assess their strength as well as
their weaknesses when it comes to the health of the community. It is also the foundation for improving and
promoting the health of the community. The assessment serves as a foundation for enhancing and promoting
the health of the community. The process helps to identify factors affecting the health of a population and
determine the availability of resources within the community to adequately address these factors and health
needs.
The Community Health Needs Assessment fulfills the requirements set forth by the Internal Revenue Code
501 ®(3), a statute established within the Patient Protection and Affordable Care Act. The stature requires notfor-profit hospitals to conduct a CHNA every three years. This report includes qualitative and quantitative
information from local, state, and federal sources. The input was received from persons representing a broad
range of interests in the community; persons with public health knowledge and expertise; and persons serving
medically underserved and vulnerable populations.
Bonner General will create an implementation plan to clarify how it and other community resources will
address the needs identified during the CHNA process.

Hospital Overview
Bonner General operates a 25-bed hospital, network of clinics, and programs serving Bonner County and the
surrounding area. The following clinical and hospital services are provided:
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Community Overview
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Conducting the Assessment
To ensure input from persons with a broad knowledge of the community, a Community Advisory Committee
was organized with individuals from Bonner County. Personal invitations were sent to individuals
representing various community, business, educational, and religious groups. Representatives from the
hospital, Federally Qualified Health Center, Panhandle Health District, along with community providers were
invited to bring in professional perspective.
The individuals identified to participate in the process have direct access to community members across all
subsections of the community and, therefore, can address needs that may impact those populations that are
medically underserved or most in need. People with special health needs such as elderly, children, uninsured,
and unemployed were represented by individuals who provide services to these populations.
Thirty-five individuals participated in the advisory meeting representing the following community
organizations:


Bonner General Health



Local Businesses



Medical Professionals



Chamber of Commerce



School District



Health District



Community Coalition for Health



Community Members

A meeting with the Community Advisory Committee was held on November 19, 2019. The committee
reviewed current demographic information from four different surveys. The 2018 County Health Rankings &
Roadmaps (http://www.countyhealthrankings.org), 2016 Behavioral Risk Factor Surveillance System (BRFSS)
(http://healthstatistics@dhw.idaho.gov ), 2018 Community Health Assessment conducted by Panhandle
Health District (http://panhandlehealthdistrict.org/communityhealth ), and 2019 Bonner General Health
Community Health Needs Assessment (http://bonnergeneral.org ).
The review included analysis of health trends and comparisons between the service area of Bonner County,
Idaho, and the United States.
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County Health Rankings
The County Health Rankings is an annual assessment of emphasizing factors that can make communities
healthier. The assessment was developed by the University Of Wisconsin Population Of Health Institute. The
assessment provides information on a county by county basis based on data pulled from various sources,
including public health records and individual responses.
The assessment identifies “Areas to Explore” that are specific measures likely to have a more significant
impact on the community’s health based on the value and relative weight in the rankings model of population
health, and “Areas of Strength” where the community is already doing well. Also, it provides trends
compared to prior years (see topic areas noted as improving (green), steady (yellow), declining (red).
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Overall Rankings: Health Outcomes

Overall Rankings: Health Factors
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Length & Quality of Life

Health Factors – Behaviors
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Health Factors – Clinical Care

Health Factors – Social & Economic Factors
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Idaho Behavioral Risk Factors - 2016
The Advisory Committee reviewed information from the Behavioral Risk Factor Surveillance System a public
health surveillance program designed to identify emerging health problems, chronic diseases, injuries, and the
behavioral risk factors that contribute to them. Data was collected using random-digit dialed surveys of
landline and cellular telephone users who were aged 18 or older. Landline and cellular telephone numbers
were sampled using disproportionately stratified sampling; the state’s seven public health districts were
defined as strata. Interviewers conducted at least 755 interviews in the Idaho Panhandle Health District. The
Panhandle Health District includes the counties of Boundary, Bonner, Kootenai, Benewah, & Shoshone.

Idaho Behavioral Risk Factors - 2016
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Panhandle Health District 2018 Community Health Assessment
Panhandle Health District utilized the Mobilizing for Action through Planning and Partnerships (MAPP)
model for conducting the Community Health Assessment. MAPP is a community-wide strategic process for
improving public health created by the National Association of County & City Health Officials (NACCHO)
and the Centers for Disease Control & Prevention (CDC). Following the 6 phases of the MAPP process,
Panhandle Health District engaged stakeholders and community members in each of the five counties through
the complete process of the Community Health Assessment. The core of the MAPP process is in the four
assessments.





Community Themes & Strengths Assessment (CTSA) provides a deeper understanding of issues
important to community residents.
Community Health Status Assessment (CHSA) Analyzes secondary health data to identify trends and
provide a snapshot of health.
Forces of Change Assessment (FCA) Identifies trends, factors and events that influence health, quality
of life and the local public health system.
Local Public Health System Assessment (LPHS) Identifies strengths and weaknesses of the local
public health system.

These four assessments were conducted concurrently to identify common themes and opportunities for
improvement within our health system. The Advisory Council reviewed the findings specific to Bonner
County.
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Bonner General Health 2019 Community Health Needs Assessment
Bonner General Health developed a survey tool to address general questions related to the health of the
community. In order to gather feedback from individuals not participating in the Community Advisory
Committee, the survey was distributed to others in the community including those identified as medically
underserved. The surveys were returned for independent review & analysis prior to the November 19 th
meeting of the Advisory committee.



The survey was distributed to the local community groups, Chamber of Commerce, hospital board
members, employees, and other key community members.
419 surveys were completed by members of the community representing a mix of the community
demographics.
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Changes in Healthcare Needed


Access to healthcare services
o Mental Health resources for pediatric/adolescents
o Primary care for Medicare patients
o Affordable health insurance
o Medicaid Expansion
o Transportation
o Substance abuse counseling & resources
o Increased Foster Care
o Long-term care facilities
o Mental Health in-patient services
 Other Comments
o Organizations, employers, & community members to continue encouraging people to focus on
nutrition & exercise
o Enhance education for parents regarding social media/screen time, peer pressure & stigma, and
resources available in our community for support
o Promote additional resources for elderly support to decrease neglect
o Begin to promote & incentivize healthy life style habits during elementary age with the goal of
enhancing awareness to the entire family.

Evaluation of Impact of Prior CHNA 2016
Bonner General Health completed a Community Health Needs Assessment between August and December
2016. No written comments have been received from this assessment. Bonner General Health identified the
following needs during the prior assessment and have conducted the following activities in collaboration with
community partners in order to address the needs identified.
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Conducting the Assessment
The Community Advisory Committee reviewed the health data and the survey results and compared the
information to their personal experience working with the community. They discussed the various needs
identified in these mediums and the overall impact those needs have on the health of Bonner County. The
committee specifically addressed the significance of the needs with respect to the vulnerable populations.
Based on the information gathered, a list of potential community needs were developed. There were no
primary or chronic diseases or other specific health needs identified related to low income or chronically ill
populations.
The Community Advisory Committee members used a set of criteria to evaluate the list of potential needs
identified through the fact finding process. The criteria included:

Prioritization of Needs
The Community Advisory Committee discussed each of the identified health issues in terms of whether it
truly was an issue, the potential health improvement impact, cost and urgency. This process involved casual
group discussion allowing individuals to make decisions with input from their fellow committee members.
The prioritization process identified four priority issues for the community:





Abuse/Neglect – Children, Elderly, & Special Needs
Mental Health/Suicide
Obesity
Substance Abuse
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Community Resources
The Community Advisory Committee identified the following community resources available to work in
collaboration with Bonner General Health to address the needs identified:
















Bonner General Health
o Intensive Behavioral Health for Obesity
o Diabetes Education
o Employee program Healthy U
o Behavioral Health Clinic
o Grief acceptance classes through Hospice
o Coping and Support Training (CAST)
o Better Breathers Club
o Mended Hearts Support Group
o Rock Steady Boxing
Bonner County Drug Court
Bonner County Coalition for Health
CASA
Food for Our Children
Kaniksu Health Services
Kinderhaven
Lake Pend Oreille School District
Newport Hospital
Northwest Hospital Alliance
Panhandle Alliance for Education
Panhandle Animal Shelter – partnership with Behavioral Health Clinic
Sandpoint Community Resource Center
Underground Kindness

Next Steps
The Community Health Needs Assessment report was approved by the Board of Directors at their meeting on
December 20, 2019.
Bonner General Health is required to adopt an organization specific implementation strategy in response to
the Community Health Needs Assessment report. In the coming months, this implementation strategy will be
discussed and approved by the Board of Directors of Bonner General Health, and will be reviewed on an
annual basis. The CHNA process and public report will be repeated every three years, as required by federal
regulations.
Community members who would like to provide comments on the needs identified or provide input on the
next CHNA process are encouraged to contact Bonner General Health with their inquiries, suggestions, or
comments. Erin Binnall, Community Development Manager. 208.265.3390. erin.binnall@bonnergeneral.org
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